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Commissioner for Patents 

In the Examiner's Answer mailed 05/1 1/2010, The Grounds of rejection, inadvertently, should have noted the numbering of claim 82 
along with the rejection of claims 1, 33, and 57 as shown below(the limitations from claim 82 were already cited and rejected therein). 

Claims 1, 3, 6-7, 12-14, 17-20, 22-33, 35, 37, 41, 44-47, 49-58, 61-62, 67-68, 71-72, and 74-88 rejected under 35 U.S.C. 103(a) as 
being unpatentable over Hamel et al., Patent #5,943,402 in view of Valco et al., Patent #6,442,243. 

Regarding claims 1, 33, 57 and 82, Hamel teaches a method, system and computer readable 
medium providing bookmarks for a voice mail message by a caller leaving the voice mail 
message(col.2 lines 12-21); and 

creating a bookmarked message from the voice mail message and the bookmarks(l 10/120a of 
Fig.2D and col. 5 lines 34-48), wherein at least two of the bookmarks are used to mark respective 
segments of the voice mail message(Fig.3A-3B), and wherein at least some of the bookmarks 
correspond to respective topics (col. 1 line 58-col.2 line 21; the voicemail message and comments 
are topics) 
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